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About the (SSDC) 
 

The Sport SA State Sport Dispute Centre (SSDC) 
will supply trained and independent member 
protection officers, mediators, facilitators and 
arbitrators who will assist the parties in a dispute to 
reach an agreement. 
 

Who can use the services of the State Sport 
Dispute Centre? 
 

Members of Sport SA who enter into a 
Memorandum of Agreement and ensure that their 
rules and by-laws are consistent with the process 
of the State Sport Dispute Centre. 
 
What type of disputes can the State Sport 
Dispute Centre manage? 
 

The Centre can handle a diverse range of 
disputes, including, but not limited to the following: 
·  Disputes in the workplace between colleagues, 

or  between staff and management or  between 
staff and the Board 

·  Issues relating to disciplinary hearings, drugs 
in sport, selection/non-selection for either 
teams/squads or in appointment of 
coaches/managers and officials 

·  employment related matters 
·  Member complaints of harassment, equal 

opportunities and discrimination or similar 
grievances under Member Protection Policy  

        or volunteer screening. 
 

Fees and Charges 
Mediation:  $125 (up to 3 hours)  

then $100 per hour 
 

Independent Chair:  $125 (up to 3 hours)  
or  Panel member 
 

Arbitration: Based on market rates 
       

 Want more information?  
 

      For further information on how the State  
      Sport Dispute Centre may be able to assist 
      you, or to discuss issues in a confidential  
      manner, please contact either: 
 

 

Jan Sutherland 
Chief Executive Officer 

ceo@sportsa.org.au  
 

OR 
 

Peter Spry 
Business Manager 

business@sportsa.org.au  
 

Ph:  8353 7755 
 

Fax: 8353 7822 
 
 

 

 
 
 
 
 
 
 
 

 
 

The State Sport Dispute Centre is 
a joint initiative of the: 
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The leader of sport in SA  
 

 
 
 
 
 

Supported by: 

 
 



State Sport Dispute  
Centre (SSDC) 

 
 

The State Sport Dispute Centre has been 
established to provide a confidential and  
impartial mediation and dispute resolution  
service for the South Australian Sporting 
Community. 
 
Why is the State Sport Dispute Centre  
needed? 
 

The SSDC provides an alternative and cost 
effective way of settling disputes prior to 
potential escalation to litigation. 
 

Members 
 

The SSDC is managed by Sport SA and 
overseen by a Advisory Management 
Committee comprising of Sport SA Board 
Member and Staff, current Mediators, Sporting 
Organisation representative and Office for 
Recreation and Sport nominee, supported by 
a panel of trained Member Protection 
Information Officers, Mediators and 
Arbitrators, all who have extensive experience 
in this field. 
 

Memorandum of Agreement 
 

Sports wishing to utilise the services of the 
SSDC will enter into an agreement (MOA) with 
Sport SA which confirms the ability of their 
organisation to successfully integrate the 
services provided by the SSDC and to pay 
applicable fees and charges in return for the 
provision of a specific service.   
 

 

 

What services are provided  
by the SSDC? 

 

There are 6 key services provided: 
 

�  Referral and advice  
Provision of free independent, impartial advice 
provided in a confidential setting and where it is 
deemed inappropriate for the SSDC to deal 
with the specific issue, referral to a more 
appropriate agency/organisation may be 
deemed as the most appropriate outcome.  

 

�  Members Protection Information 
Officers (MPIOs) 

Trained Member Protection Information 
Officers are the first point of call in a club or 
sporting organisation for any enquiries, 
concerns or complaints about harassment and 
abuse. The MPIO provides confidential 
information and moral support to the person 
with the concern or who is alleging harassment. 

 

� Independent Chair / Panel Members * 
The provision of a trained and independent 
person to chair and/or sit on a Tribunal, 
Disciplinary Hearing or Appeal. 
 

�  Mediation  * 
A formal process where an impartial third    
party (the SSDC) helps disputing parties to find 
mutually satisfactory solutions  to their 
differences.  
Mediation can resolve disputes quickly and 
satisfactorily, without the expense and delay of 
formal investigation and litigation. Mediation 
proceedings are confidential and voluntary for 
all parties. Mediation typically involves one or 
more meetings (as deemed necessary) 
between the disputing parties and the mediator. 
It may also involve one or more confidential 
sessions between individual parties and the 
mediator.  
 

 
 
Mediation provides a safe environment for the 
parties to air their differences and reach a 
mutually agreeable resolution. Mediators are 
NOT judges. Their role is to manage the process 
through which parties resolve their conflict, not 
to decide how the conflict should be resolved. 
They do this by assuring the fairness of the 
mediation process, facilitating communication, 
and maintaining the balance of power between 
the parties.  
 

 

A successful mediation results in a binding 
agreement between the parties . If 
unsuccessful and no agreement can be reached, 
arbitration may be necessary. 
 

Alternatives to Mediation: 
·  Do nothing.  
·  Continue the conflict.  
·  Seek the assistance of friends in resolving    

            the dispute.  
·  Seek Arbitration, which is a less formal    
        legal process to resolve the dispute.  
·  Instruct lawyers to negotiate agreements on     
        your behalf.  
·  Commence court proceedings.  
·  Resolve the issues yourselves, without    
        professional assistance.  
 

�  Arbitration *  
The formal settling of a dispute by an impartial 
party who will make a ruling (a binding decision 
being the outcome) on the matter and will 
compel both parties to adhere to the ruling.  
 

�  Policy development 
Assistance can be provided to sporting 
organisations to develop grievance policies and 
procedures, hearing guidelines and appeal 
processes.* = Fees apply to these services  


